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Submitted by: Regina M. Butler, MSN RN 

Director of Patient Care Services 

I want to thank everyone who made NBH's first chart review a success!  

Every group was different but all were fun and educational. Quality health care is based on 

accurate and complete clinical documentation. One of the best ways to improve clinical doc-

umentation is through routine medical record audits. Medical audits provide an efficient and 

better delivery of care; specifically targeting and evaluating the consistency and validity of 

the medical record. Patient Centered Care offers transparency incorporating all disciplines to 

reach the same goal; the best possible outcomes for the patient. 

References: 

https://www.aapc.com/medical-auditing/medical-auditing.aspx 
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Training sessions are coming to an end, and we will soon be going live with the full program.  

We have already begun the transition into Point Click Care by using the program for patient 

Admission Assessments. Other aspects of the trainings, like Orders and Progress Notes, will 

begin Monday April 2nd.  

Although you might not be scheduled, we encourage staff to practice at home through the 

training portal (npbhtrain.username). Familiarity with the program will speed up your docu-

mentation when we go live. Please take the time to practice, practice, practice!  Whether 

working or at home, Lida is available for questions through text, email, or phone anytime 

assistance is needed.  

ANNI staff as well as Beacon staff have access to Point Click Care. The RN’s and Unit clerks 

are able to contact doctors through the patient communications messaging system. It is a 

secure conversation module that was set up for patient confidentiality. The message will be 

sent as a “text” that is HIPPA compliant.  You can use this feature through any desktop or 

laptop computer and are not obligated to use your personal cell phone. 

We have put so much time and effort into this transition, and we thank all staff for their We have put so much time and effort into this transition, and we thank all staff for their We have put so much time and effort into this transition, and we thank all staff for their We have put so much time and effort into this transition, and we thank all staff for their     
patience and willingness to learn.patience and willingness to learn.patience and willingness to learn.patience and willingness to learn. 

    

Keep your eyes peeled  for Keep your eyes peeled  for Keep your eyes peeled  for Keep your eyes peeled  for 

a pesky leprechaun during  a pesky leprechaun during  a pesky leprechaun during  a pesky leprechaun during  

the week of St. Patrick’s the week of St. Patrick’s the week of St. Patrick’s the week of St. Patrick’s 

Day and return him to HR Day and return him to HR Day and return him to HR Day and return him to HR 

for a prize!for a prize!for a prize!for a prize!    



E M P L O Y E E  P R O F I L E  :  4  N E W  E M P L O Y E E S !  

N O T E S  F R O M  A T  

Just a quick reminder that headphones are still available for patients 

who you feel might need it. The response, when used, is overwhelming! 

We see a drastic decrease in negative behaviors as patients use them. 

Remember that the headphones can be customized to fit what musical 

taste our patients like, so when you offer the headphones to a patient, 

please ask, "What kind of music would you like?" or "What kind of music 

would help you to relax?" 

Kaj in AT is your contact person with regards to the headphones, howev-

er if not available, Krista in AT can also assist.  
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Name:  

Danielle BouchardDanielle BouchardDanielle BouchardDanielle Bouchard    

Position: Social 

Worker 

From: Alabama 

Family: One brother 

Favorites: Loves 
traveling, Spanish 
soap opera’s, and 

Greys Anatomy. 

Sign: Leo/Cancer 

Name:  

Fernando ReyesFernando ReyesFernando ReyesFernando Reyes    

Position: CNA 

From: Mexico 

Kids: Four kids 

(24yr old son,  

22yr old twins, and 

20yr old son) 

Favorites: Loves to 

swim in the ocean 

Sign: Libra 

Name:  

Lani BowmanLani BowmanLani BowmanLani Bowman    

Position: RN 

From: Los Angeles 

Kids: Twin boys 

(7yrs old) 

Favorites:  

The beach,  

Harry Potter, and 

wine. 

Sign: Gemini 

Name:  

Sharon ShulbySharon ShulbySharon ShulbySharon Shulby    

Position: RN 

From: Pennsylvania 

Kids: Two sons 
(35yrs and 23yrs 

old) 

Favorites: Loves to 
travel and do cat 

shows 

Sign: Sagittarius 
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E M P L O Y E E  P E T S  

 

The employee’s of Newport Bay Hospital have sent in photos of their pets for all of us to enjoy! If you The employee’s of Newport Bay Hospital have sent in photos of their pets for all of us to enjoy! If you The employee’s of Newport Bay Hospital have sent in photos of their pets for all of us to enjoy! If you The employee’s of Newport Bay Hospital have sent in photos of their pets for all of us to enjoy! If you 

would like to see your pet in our next newsletter, please text  or email a photo to anyone in HR.would like to see your pet in our next newsletter, please text  or email a photo to anyone in HR.would like to see your pet in our next newsletter, please text  or email a photo to anyone in HR.would like to see your pet in our next newsletter, please text  or email a photo to anyone in HR.    

Moose 

Brutus 

Tucker, Spike, & Little Foot 

Squirrel 

Kitty 

Darryl 

Ringo 

Billie Jean & Black Doll 

Sylbr8 & Maggie 

Trey, Nugget, & Hiro 

Token 

Gris, Solo, Pinto & Solito Jr 



2999 Westminster Ave Suite 210 

Seal Beach, CA 90740 

Phone: 562-493-9389 

Fax: 562-594-4419 

E-mail: becky@americanneuro.com 

A M E R I C A N  N E U R O - P S Y C H I A T R I C  N E T W O R K ,  I N C .  

S T R I V I N G  F O R  T H E  B E S T  I N  P A T I E N T  C A R E .  

We’re on the web! 

Americanneuro.com 

This year, we will be having themed potlucks at This year, we will be having themed potlucks at This year, we will be having themed potlucks at This year, we will be having themed potlucks at 
the end of each month at 12pm. We encourage the end of each month at 12pm. We encourage the end of each month at 12pm. We encourage the end of each month at 12pm. We encourage 

other shifts to participate too!other shifts to participate too!other shifts to participate too!other shifts to participate too!    

March 30th April 27th May 25th     
BBQ  Italian  Red, White & Blue    
 
June 29th July 27th August 31st 
Salad Bar Mexican Summer Potluck  
 
Sept 28th October 26th November 15th 
Sandwich  Chili  Thanksgiving food 
 

U P C O M I N G  E V E N T S   P E R F E C T  A T T E N D A N C E  

T R A I N I N G ,  T R A I N I N G ,  A N D  M O R E  T R A I N I N G !  

2018 has become the year of education here at Newport Bay Hospital! Things are constantly changing for the bet-

ter and we want our staff to stay up to date on all of it.  Some training sessions are survey driven, others come 

from staff requests and needs, and lately there have been a lot of training sessions on our new electronic medical 

record system, PCC.  We understand it may seem like information overload so it’s important to remember we are 

doing these to help staff development and make NBH a better place.   

If you have any questions or would like to suggest a training topic please let HR know.  And keep in mind many of 

our in-services provide free CEUs for all our RNs & LVNs.  We are in the process of getting a provider number for 

CNA CEUs  and we will notify staff once that happens.   

 

Qualifications for Recognition and a Prize include: 

∗ Zero Call Outs! 

∗ Zero Tardy! 

∗ Zero Shifts Left Early! 

∗ A doctors note for every sick call! 

Each employee will be evaluated quarterly, and 

those that qualify will be rewarded!  


